
 

 
 
 

Designer 
 

Role Description:   
The Designer is responsible for delivering maximum value to our customers by converting floor plans into 
bespoke heating designs that are easy to install, operate and efficient to run.  
 

Responsible to:  Commercial Fulfilment Supervisor 

 
In this role you will be expected to be passionate and driven to deliver bespoke heating solutions to 
customers within a leading underfloor heating design team.  
 
With an understanding of AutoCAD you will further develop your knowledge to continuously look for ways 
to improve our design process to deliver greater value to our customers as part of our organisations 
continual improvement culture. 
 
As an organised individual you will be expected to manage your own workload whilst putting the needs of 
the team above your own. You will also have a keen eye for detail to ensure that the designs you have 
completed meet your own high standards, whilst being compliant with legislation. 
 

Key Responsibilities Activities 

Produce Design • Draft property floor layouts in line with information provided from our 

customers in AutoCAD 

• Create system installation schematics in the form of underfloor heating 

tube layouts in AutoCAD 

• Create heat loss assessments of properties in our in house design software 

• Produce a bill of materials ready for shipment 

• Achieve personal targets as set by the company, adapting as necessary to a 

fluctuating workload 

 

Quality Control • Ensure that the finished design is easy to install and runs in an efficient 

manner 

• Check that renewable technologies, such as Heat Pumps, are sized 

appropriately for the property and meet government legislation  

• Ensure that the correct materials are used for customers to have an 

effective heating system, whilst minimising waste 

• Ensure that the quality of the finished design meets our companies core 

values  

 

Other Duties: 
The list of job duties within this 
description is not exclusive or 
exhaustive and the post holder 
will be required to undertake 
such tasks as may reasonably 
be expected within the scope 
of the post.  

• To participate in the company’s appraisal process  

• To undertake relevant development and training. 

• To be responsible for the health and safety of self and others. 

 

Job descriptions will be reviewed regularly to ensure they are an accurate 

representation of the post. 

 



Key Skills & Knowledge: 
 

Essential: 

• Numerate 

• Excellent levels of customer service via the telephone 

• Good working knowledge of AutoCAD design software 

• Construction Industry knowledge 

• Able to work in a calm and methodical manner 

• Able to work on your own initiative without supervision 

• Need to be flexible and adaptable to meet the needs of the business 

• Experience in a similar role or logistics 

 

 


